
Welcome to Coventry Health Care! 
Introduction to Your Coventry Benefit Plan

Fire Employee Meetings
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AgendaAgenda

•• IntroductionsIntroductions
•• Transition OverviewTransition Overview
•• Important RemindersImportant Reminders
•• Coventry Health Care Overview Coventry Health Care Overview 
•• Important Phone NumbersImportant Phone Numbers
•• QuestionsQuestions
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Transition OverviewTransition Overview

Effective January 1, 2012Effective January 1, 2012
•• New AdministratorNew Administrator

– Medical (Coventry Health Care)
– Retail & Mail Order Rx (Medco)
– Specialty Rx (Accredo)

•• New Prescription Drug FormularyNew Prescription Drug Formulary
•• New Provider NetworkNew Provider Network
•• New Prior Authorization GuidelinesNew Prior Authorization Guidelines



Important RemindersImportant Reminders

•• DeductiblesDeductibles
–– MedicalMedical
–– PrescriptionPrescription

•• 44thth Quarter Carryover DeductibleQuarter Carryover Deductible
•• Coordination of Benefits LetterCoordination of Benefits Letter
•• Be a wise health care consumer!Be a wise health care consumer!
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Customer ServiceCustomer Service

Dedicated Toll Free NumberDedicated Toll Free Number
•• 855855--422422--58215821

Dedicated Customer Service TeamDedicated Customer Service Team
•• 8 Customer Service Reps8 Customer Service Reps

Customer Service HoursCustomer Service Hours
•• Effective 12/12/2011 Effective 12/12/2011 -- 8am to 5pm8am to 5pm
•• Extended Hours In January 2012 Extended Hours In January 2012 -- 7am to 6pm7am to 6pm
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Member ID cardMember ID card

Your Coventry member ID card Your Coventry member ID card 
provides:provides:
• Access to care
• Important phone numbers
• Billing information for providers
• Information for Online Tools
• Processing information for Pharmacy

Important NotesImportant Notes::
• Each member in family will receive 
their own ID card
• ID cards will be delivered to your 
home address prior to January 1st



7

Customer Online ToolsCustomer Online Tools

My Group BenefitsMy Group Benefits
• Custom City of Omaha 

benefits page available at 
chcnebraska.com

• Direct access to:
– Benefit documents
– Provider Search
– My Online Services
– Prescription Drug List
– Pre-Authorization Guide

“Available Mid-December”
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Provider SearchProvider Search

Medical ProvidersMedical Providers
• Visit chcnebraska.com and click on the 

Provider Search link then select:
– “PPO” for providers in Iowa or 

Nebraska, or
– “Coventry National Network” 

located outside of Iowa or 
Nebraska

Mental Health ProvidersMental Health Providers
• Visit chcnebraska.com and click on the 

Mental Health & Substance Abuse 
provider search link which takes you to 
the MHNet webpage
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Prior AuthorizationPrior Authorization

What is Prior Authorization?What is Prior Authorization?
– Prior Authorization helps determine whether 

a proposed treatment is medically necessary 
& a covered benefit of your plan.

Who must Prior Authorize?Who must Prior Authorize?
– Participating Providers will generally obtain 

prior authorization for you.
– Non-Participating Providers may not obtain 

prior authorizations; therefore, it would be 
your responsibility.

What services require Prior What services require Prior 
Authorization?Authorization?
– Examples are:  Inpatient Admissions, MRI’s, 

CT Scans, Durable Medical Equipment over 
$500, Skilled Nursing Services

– A Prior Authorization Guide is available on 
our web site
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Transition of CareTransition of Care

•• Preauthorized services approved Preauthorized services approved 
by current administrator will be by current administrator will be 
honoredhonored

•• Submit this form if you have:Submit this form if you have:
– Service preauthorized already
– Scheduled surgical procedures
– Chronic conditions (Cancer, 

Multiple Sclerosis, Epilepsy, 
Transplants, etc…)

– Home Health Care Needs
– Self Administered Injectibles
– Pregnancy
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Urgent CareUrgent Care

Urgent Care ProvidersUrgent Care Providers
• Visit chcnebraska.com and choose 

Locate a Provider
• Contact Coventry Customer Service
• Reference the “After Hours Urgent 

Care Centers” flyer

Situations for Urgent CareSituations for Urgent Care
• Sprains
• Fever
• Ear Infections
• Serious Cuts
• Headache
• Sore Throat/ Cough
• Vomiting
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Medical & Rx Drug Program 
Fire

Medical CoverageMedical Coverage::
Medical Deductible: $150
Medical Out of Pocket:   $500
Coinsurance: 10%

Prescription Drug CoveragePrescription Drug Coverage::
Retail & Specialty CopayRetail & Specialty Copay

Tier 1- Generic: $5 
Tier 2 – Brand: $15 

Mail Order CopayMail Order Copay
Tier 1Tier 1-- Generic:   Generic:   $10$10
Tier 2Tier 2-- Brand:Brand: $30$30
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Prescription Drug ProgramPrescription Drug Program 
Mail Order

Mail Order ProgramMail Order Program
– Offers 90 day supply
– 2 copays for 90 day supply
– Recommended for maintenance medications
– Delivered to your home

•• If you are currently on a mail order medication you will need If you are currently on a mail order medication you will need 
to do the following:to do the following:

• Refill current medication prior to 1/1/2012
• Get a new 90 day script from your physician with 3 refills (12 

month supply)
• Complete the Mail Order Claim Form
• Complete Health, Allergy & Medication Questionnaire
• Submit new script, mail order form & questionnaire to Mail Order 

Pharmacy
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Prescription Drug ProgramPrescription Drug Program 
Important Plan Design TermsImportant Plan Design Terms

Restricted Generic ProgramRestricted Generic Program
If generic is available and your physician does not indicated dispensed as 
written (DAW), you will be responsible for the difference in cost between the 
brand & generic drug costs

Quantity Limits   Quantity Limits   
Based primarily of FDA or Manufacturers recommend dosage

Prior AuthorizationPrior Authorization
Required on medications that:

A) Not suggested for first-line therapy
B) Require special tests before starting
C) Have limited approval for use

Step TherapyStep Therapy
Certain “steps” or actions need to be followed for some drugs to be covered

Formulary ListFormulary List
List of Preferred Medications available at lower copay levels
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Prescription Drug Program

PRIOR AUTHORIZATIONPRIOR AUTHORIZATION

Why do certain drugs require prior authorization?Why do certain drugs require prior authorization?
– High Cost, limited usefulness or high risk
– There may be more cost effective & safe alternative

What drugs requires prior authorization?What drugs requires prior authorization?
– Noted on the Formulary List with (PA)
– Contact Customer Service

How do you get a drug preauthorized?How do you get a drug preauthorized?
– Your doctor can either call, fax or send a letter to the Pharmacy Call 

Center
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Prescription Drug ProgramPrescription Drug Program

PRIOR AUTHORIZATON - Member Transition Plan

• Coventry is taking the following actions for members 
who may be taking a drug which requires prior 
authorization.
– Reviewing prescription drug information from current administrator 

and will send letters to impacted members 
– Coventry is implementing a “Transition RX” program which allows a 

1 time fill during the first 90 days of a members coverage

GOAL:  To minimize member disruption during the transition to 
Coventry Health Care
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Prescription Drug ProgramPrescription Drug Program 
Formulary List
What is a Formulary list?What is a Formulary list?

– List of drugs which are covered at a lower 
copay level

– List of drugs we prefer physicians prescribe

How are drugs chosen to be on the How are drugs chosen to be on the 
Formulary?Formulary?
– A committee of doctors and pharmacists 

compare a drugs safety, effectiveness and cost 
to determine what drugs provide the most value 
to member

How do you know what drugs are on the How do you know what drugs are on the 
Formulary?Formulary?
– The formulary list is available online @ 

www.chcnebraska.com
– A printed list will be made available
– Contact customer service

http://www.chcnebraska.com/


Prescription Drug ProgramPrescription Drug Program

Blood Glucose Meters for DiabetesBlood Glucose Meters for Diabetes
• Formulary Products is LifeScan OneTouch

– Ultra2
– UltraMini
– UltraSmart

• All other Blood Glucose Meters are Non-Formulary
• Receive a FREE LifeScan OneTouch Meter

– Obtain prescription from Physician for meter & test 
strips

– Take prescription to participating pharmacy for your 
FREE meter 
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Prescription Drug ProgramPrescription Drug Program 
Specialty MedicationsSpecialty Medications

What are Specialty Medications?What are Specialty Medications?
Drugs to treat complex diseases and are 
generally very high cost

• Includes Self Administered Injectible 
medications

• Distributed by a Specialty Pharmacy
• Limited to no more than a 30 day supply 

per fill; subject to quantity limits
• Require prior authorization

Note:  Specialty Medications can be filled at retail 
2 times and then must be dispensed through 
Coventry’s Specialty Pharmacy vendor.  

Medco/ Accredo is the Specialty Pharmacy 
Vendor

•Drug Classes/Diseases
– Pulmonary Arterial 

Hypertension
– HIV
– Transplant
– Oncology
– Multiple Sclerosis
– Hepatitis
– Rheumatoid Arthritis
– Blood Cell Stimulators
– Miscellaneous
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Important Phone NumbersImportant Phone Numbers

CoventryCoventry
Dedicated Toll Free NumberDedicated Toll Free Number

•• 855855--422422--58215821

Customer Service HoursCustomer Service Hours
•• Effective 12/12/2011 Effective 12/12/2011 -- 8am to 5pm8am to 5pm
•• Extended Hours In January 2012 Extended Hours In January 2012 -- 7am to 6pm7am to 6pm

Human ResourcesHuman Resources
Marci WoltersMarci Wolters

•• 402402--444444--53205320

Stephanie UngerStephanie Unger
•• 402402--444444--53065306
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QuestionsQuestions
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