
Employee Assistance Program 

Available to all City of Omaha  
employees and their families 

 
 
WHAT is an 
Employee Assistance Program? 

The Employee Assistance 
Program (EAP) provides free, 
confidential, professional 
assistance to help employees and 
their families resolve problems 
that may affect their personal and 
professional lives. 

 
 
 
 
WHAT kind of problems can be 
taken to EAP? 

Anything which affects one’s 
personal and professional life.  
EAP staff members are trained, 
seasoned professionals in the 
mental health field.  They are 
ready to help individuals 
experiencing a variety of 
personal problems, financial and 
legal worries, emotional concerns 
and problems caused by alcohol 
and drug abuse. 
 
 
 
 

 
HOW does the EAP  
work? 

The request for help may be made by 
calling 593-1711 to schedule an 
appointment.  All Employee Assistance 
Program records of staff members 
seeking assistance will be kept 
confidential and will not be included in 
the staff member’s personnel file.  A 24-
hour answering service is available 
nights and weekends by calling 593-
1711. 
 
WHERE IS the EAP  
office located? 

The EAP office is located at 4514 South 
67th Street (see map below). 
 
 
 

 
 
 

TELEPHONE NUMBER: (402) 593-1711 




